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The cost of replacing a member of staff is between 50% and 150% of their annual salary (including 

recruiting and training a replacement, and loss of productivity). 
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Research commissioned by Accenture in 2003 found that 90 per cent of employees felt that volunteering 

overseas would give them skills that would benefit them in their job, including adaptability, interpersonal 

communications, problem solving, innovation, and tolerance. ! 

 



SKILLS VENTURE | ORGANISATIONS BROCHURE 2010           5 

"-#!S#"$#%22.(!
!

!

E(!/77(,!1!,1)0(!/7!/.*$/)&!7/,!9/+,!5()*/,$)0!.,/0,155(<!E(!2$%%!3(6(%/.!1!:(&./#(!.,/0,155(!*/!

;1*(,!*/!*-(!$)3$6$3+1%!)((3&!/7!9/+,!/,01)$&1*$/)4!:+*!*-(!3(&;,$.*$/)&!/6(,%(17!2$%%!0$6(!9/+!1)!$3(1!/7!

*-(! #$)3&! /7! .,/0,155(! *-1*!2(! ;1)! .,/6$3(<! =-(! )1*+,(! /7! *-(! .,/0,155(! 61,$(&! 1;;/,3$)0! */! *-(!

)+5:(,!/7! .(/.%(! $)6/%6(3! ]7,/5!/)(! */!3/b()&4! )/,51%%9! $)! :(*2(()^4! *-($,! &()$/,$*94! *-(! *$5(! *-1*!

*-(9!-16(!161$%1:%(4! 1)3! *-(!.,(;$&(! 7/;+&!/7! 9/+,!/:M(;*$6(&! 7/,! *-(!.,/0,155(! ]&+;-!1&!3(6(%/.$)0!

%(13(,&!/,!*(15!.%19(,&4!/,!1!,(21,3!&;-(5(!7/,!*/.!.(,7/,5(,&^<!!!

!

E(!2$%%! 3(&$0)! 1! :(&./#(! .,/0,155(! */!5((*! *-(! )((3&! /7! 9/+,! $)*()3(3! .1,*$;$.1)*&<! C/+!519! :(!

%//#$)0!*/!:+$%3!+.!*-(!%(13(,&-$.!&#$%%&!/7!(5.%/9((&!/)!1!-$0-!./*()*$1%!.,/0,155(4!*/!-(%.!.,(.1,(!

*(;-)$;1%!&*177!7/,!51)10(5()*!./&$*$/)&4!$)3+;*!1)3!3(6(%/.!)(2!:/1,3!5(5:(,&4!/,!*/!.,/6$3(!&()$/,!

51)10(,&!2$*-!1!)(2!;-1%%()0(<!

!

=-(! 3$10,15! :(%/2! $%%+&*,1*(&! *-(! *9.(&! /7! .,/M(;*! *-1*! ;1)! :(! /,01)$&(34! 3(.()3$)0! /)!2-(*-(,!S8!

(5.%/9((&!;/5(!*/!8()91!*/!2/,#!$)3$6$3+1%%9!/,!1&!1!0,/+.4!1)3!2-(*-(,!*-(9!2/,#!2$*-!/)(!/,!&(6(,1%!

8()91)!()*,(.,()(+,&<!I%(1&(!)/*(!*-1*!`0,/+.&U!/7!S8!(5.%/9((&!;/+%3!,(7(,!*/!1!*(15!*-1*!)/,51%%9!

2/,#&!*/0(*-(,!$)!*-(!S84!/,!1!0,/+.!/7!.(/.%(!7,/5!3$77(,()*!.1,*&!/7!*-(!&15(!/,01)$&1*$/)4!/,!1!0,/+.!

/7!.(/.%(!7,/5!;/5.%(*(%9!3$77(,()*!/,01)$&1*$/)&<!

!

J1;-!/7!*-(&(!.,/M(;*!*9.(&!$&!3(&;,$:(3!$)!5/,(!3(*1$%!/6(,%(17<!

!

!

!

!

!

!

$
#
"
-
S
!2

.
&
)
"
#
'&
$
!

"
&
.
I"
&
.
!!
2
.
&
)
"
#
'&
$
!

"&.!M.&V%&!+"2S%&V! 2-T)'ST.!M.&V%&!+"2S%&'.(!

*37<>!2;843<589!

"()$/,!(>(;+*$6(&!&.()3!d?O!2((#&!$)!

8()91!1;*$)0!1&!1!6$,*+1%!`:/1,3U!7/,!1!

8()91)!;/5.1)9!]/,!5()*/,$)0!*-($,!

;/+)*(,.1,*&!/)!*-(!8()91)!:/1,3^!

)B<87<3B8>!2;843<589!

@!&$)0%(!(5.%/9((!&.()3&!O?X!2((#&!

2/,#$)0!2$*-!1!8()91)!()*,(.,()(+,!

2-/!)((3&!1!;/);()*,1*(3!.(,$/3!/7!

$).+*!*/!-(%.!,(&;+(!*-(!:+&$)(&&!

P3<J=D3@!2;843<589!

@!0,/+.!/7!(5.%/9((&!&.()3!d?O!2((#&!

.,/6$3$)0!1!&(,$(&!/7!2/,#&-/.&!1)3!

3,/.?$)!5()*/,$)0!&(&&$/)&!7/,!%1,0(!

)+5:(,&!/7!8()91)!()*,(.,()(+,&!!

'8E3<G7?!2;843<589!

J5.%/9((&!&.()3!d?X!2((#&!.,/6$3$)0!

dDd!5()*/,$)0!&+../,*!*/!1!)+5:(,!/7!

8()91)!()*,(.,()(+,&4!3(.()3$)0!/)!

*$5(!161$%1:%(!];1)!:(!3/)(!1&!1!0,/+.^!
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*"%#R!2.&)"#'&$!

!

(J5??=!R;6;?3@G;84!%<;7=!

!

! @:$%$*9!*/!2/,#!1&!.1,*!/7!1!*(154!1%/)0&$3(!.(/.%(!7,/5!3$77(,()*!;+%*+,(&!1)3!:1;#0,/+)3&!

! @:$%$*9!*/!/6(,;/5(!/,01)$&1*$/)1%!1)3!;+%*+,1%!:1,,$(,&!1)3!*/!$3()*$79!+)$6(,&1%%9!1;;(.*1:%(!0/1%&!

! @:$%$*9!*/!*/%(,1*(!15:$0+$*9!1)3!*/!131.*!*/!+)715$%$1,!;-1%%()0(&!1)3!&+,,/+)3$)0&!

! @:$%$*9!*/!$3()*$79!;%(1,!&*,1*(0$;!,(F+$,(5()*&!1)3!*/!3(6(%/.!1!2/,#1:%(!.%1)!*/!1;-$(6(!*-(5!

!

%B>5;8H;!

&

=-$&! .,/0,155(! $&! 1$5(3! 1*! &51%%! 0,/+.&! /7! &()$/,! (>(;+*$6(&! 2-/! 1,(! %//#$)0! */! (>.(,$();(! )(2!

%(13(,&-$.! ;-1%%()0(&!2-$%(!2/,#$)0! */0(*-(,!1&!1! *(15<!=-(9!;/+%3!:(!1!)(2%9! 7/,5(3!:/1,34! ;,/&&?

7+);*$/)1%! *(154!/,! 1! 0,/+.!/7! &()$/,! .(/.%(! 7,/5!1;,/&&! 1)!/,01)$&1*$/)!2-/!3/!)/*! )/,51%%9!2/,#!

*/0(*-(,<! E(! ;1)! 1%&/! 1,,1)0(! *(15! .,/0,155(&! 7/,! &()$/,! (>(;+*$6(&! 7,/5! 1! ,1)0(! /7! 3$77(,()*!

/,01)$&1*$/)&!1;,/&&!*-(!.,$61*(!1)3!.+:%$;!&(;*/,&<!

!

HG1,'I& 51/& %'+$1/& '(')6,$.'%& :$%#$+;& ,1& 6+4'/,-3'& -& %1*1& 0*-)'2'+,9& 0*'-%'& %''& ,#'& %'),$1+& ='*1:& 1+&

J$+51/2-*&2'+,1/$+;B>K&

!

%H456545;=!

!

=-(!0,/+.!2$%%!:(!51*;-(3!2$*-!1!;/5.1)9!$)!8()91!*-1*!-1&!0,/2)!*/!1!./$)*!2-(,(!$*!($*-(,!-1&4!/,!

)((3&4!1!7/,51%!51)10(5()*!:/1,3<!=-(!;/5.1)9!$)!F+(&*$/)!2$%%!-16(!$3()*$7$(3!1!&.(;$7$;!)((3!*/!:(!

133,(&&(3!3+,$)0!*-(!;/+,&(!/7!*-(!.,/0,155(<!=-$&!)((3!519!7/;+&!/)!1!.1,*$;+%1,!3$&;$.%$)(4!&+;-!1&!

;/5.(*$*/,!1)1%9&$&!1)3!51,#(*$)0<!N*!519!:(!2$3(,?,1)0$)04!&+;-!1&!1!*/*1%!,(6$(2!/7!;/,./,1*(!&*,1*(09!

1)3!1;*$6$*$(&<![,! $*!519!:(!*-1*!*-(!:/1,3!/7!*-(!8()91)!;/5.1)9! $&!)(2%9!7/,5(3!1)3!,(F+$,(&!-(%.!

1)3!136$;(!*/!0(*!0/$)04!$)!*(,5&!/7!:/*-!*-(!0,/+.!1&!1!2-/%(!1)3!*-(!$)3$6$3+1%&!2$*-$)!$*<!

!

N7!*-(,(!$&!1%,(139!1!:/1,3!$)!.%1;(!$)!8()914!*-(!S8!6/%+)*((,&!2$%%!2/,#!2$*-!*-$&!:/1,3!/6(,!1!.(,$/3!/7!

d?O!2((#&!*/!-(%.!*-(5!*/!133,(&&!*-(!$&&+(]&^!*-1*!*-(9!-16(!$3()*$7$(3<!=-(!.,/0,155(!2$%%!&*1,*!2$*-!

1!&(,$(&!/7!$;(?:,(1#$)0!1;*$6$*$(&4!7/%%/2(3!:9!$)?3(.*-!3$&;+&&$/)&!/7!*-(!)((3&!/7!*-(!8()91)!;/5.1)9!

1)3!/7!*-(!&;/.(!/7!2-1*!;1)!:(!1;-$(6(3!2$*-$)!*-(!*$5(7,15(&!/7!*-(!.,/0,155(!$*&(%7<!N*!$&!%$#(%9!*-1*!

*-(! $)3$6$3+1%!S8!6/%+)*((,&!2$%%! *-()!&.%$*!/+*! */!.,/6$3(!dDd!5()*/,$)0! */! *-($,! ;/+)*(,.1,*&!/)! *-(!

8()91)!:/1,34!*/!3$&;+&&!.1,*$;+%1,! $&&+(&! $)!5/,(!3(*1$%4!:(7/,(!,(M/$)$)0!*-(!2$3(,!0,/+.!7/,!.%()1,9!

3$&;+&&$/)&!1)3!10,(($)0!1!219!7/,21,3<!=-(!$)$*$1%!1&&$0)5()*!$)!8()91!;1)!:(!7/%%/2(3!:9!%/)0(,?*(,5!

3$1%/0+(!:(*2(()!*-(!*2/!:/1,3&!+&$)0!(51$%!1)3!/*-(,!7/,5&!/7!6$,*+1%!5()*/,$)04!2$*-!*-(!./&&$:$%$*9!

/7!1!,(.(1*!6$&$*!17*(,!e?dO!5/)*-&<!

!

N7! *-(,(! $&!)/*!1!:/1,3! $)!.%1;(! $)!8()914! *-(!S8!6/%+)*((,&!1,(! %$#(%9! */!1;*!1&!1!6$,*+1%!:/1,3! 7/,! *-(!

8()91)! ;/5.1)9<! =-(!.,/;(&&!2$%%! ,/+0-%9! 7/%%/2! *-1*! %1$3!/+*! 1:/6(4!:+*!2$*-! *-(!S8! *(15!2/,#$)0!

2$*-!/*-(,!(5.%/9((&!/7! *-(!8()91)!;/5.1)9! */! $3()*$79! *-(!51$)! &*,1*(0$;! $&&+(&4!3$&;+&&!.1,*$;+%1,!

.,/:%(5&! $)!3(.*-!2$*-! $)3$6$3+1%&4!1)3!*-()!51#(!,(;/55()31*$/)&!1&!*/!)(>*!&*(.&<! N*!519!:(!*-1*!

*-(!S8!*(15!;1)!-(%.!*/!3(6(%/.!(>$&*$)0!8()91)!(5.%/9((&!*/!`&*(.!+.U!*/!M/$)!1!)(2!8()91)!:/1,3<!!

!

!

!

!
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P"#M(,"S!2.&)"#'&$!

!

(J5??=!R;6;?3@G;84!%<;7=!

!

! @:$%$*9!*/!2/,#!1&!.1,*!/7!1!*(154!1%/)0&$3(!.(/.%(!7,/5!3$77(,()*!;+%*+,(&!1)3!:1;#0,/+)3&!

! @:$%$*9!*/!;%1,$79!*-(!(>1;*!)1*+,(!/7!.,/:%(5&!1)3!$3()*$79!;%(1,!1)3!.,1;*$;1:%(!&/%+*$/)&!

! @:$%$*9!*/!*/%(,1*(!15:$0+$*9!1)3!*/!131.*!*/!+)715$%$1,!;-1%%()0(&!1)3!&+,,/+)3$)0&!

! @:$%$*9!*/!3$6$3(!+.!2/,#!15/)0!5(5:(,&!/7!1!*(15!1;;/,3$)0!*/!&#$%%&(*&!1)3!161$%1:$%$*9!

!

%B>5;8H;!

&

=-$&! .,/0,155(! $&! 1$5(3! 1*! 0,/+.&! /7! 5$33%(!51)10(,&4! $);%+3$)0! *-/&(! 2-/! 1,(! /)! -$0-! ./*()*$1%!

3(6(%/.5()*! .,/0,155(&! /,! &$5$%1,4! 2-/! 1,(! %//#$)0! */! :+$%3! +.! *-($,! %(13(,&-$.! 1)3!51)10(5()*!

&#$%%&4!2$*-!1!&*,/)0!7/;+&!/)!*(15?2/,#$)0<!@&!2$*-!/+,!:/1,3!5()*/,$)0!.,/0,155(&4!*-(!0,/+.!*-1*!

0/(&! /+*! */! 8()91!519! :(! 3,12)! 7,/5! /)(! /,! &(6(,1%! .1,*&! /7! 1)! /,01)$&1*$/)4! /,! 7,/5! 1! 61,$(*9! /7!

3$77(,()*!/,01)$&1*$/)&<!

!

%H456545;=!

!

=-(!0,/+.!2$%%!2/,#!2$*-!1! %1,0(!)+5:(,!/7!8()91)!()*,(.,()(+,&4!(1;-! ,+))$)0! &51%%!/,01)$&1*$/)&<!

S)%$#(! *-(! dDd! `$)7/,51%! 5()*/,$)0U! .,/0,155(! ]:(%/2^4! *-$&! .,/0,155(! 7/;+&(&! /)! %1,0(! 0,/+.!

1;*$6$*$(&!2$*-!*-(!1$5!/7!.,/6$3$)0!&#$%%&!*,1$)$)0!1)3!&+../,*!*/!1!%1,0(!)+5:(,!/7!()*,(.,()(+,&<!!

!

=-(!.,(;$&(!)1*+,(!/7!*-(!&+../,*!.,/6$3(3!$&!7%(>$:%(4!1)3!;1)!:(!3(&$0)(3!1,/+)3!*-(!)+5:(,&!/7!S8!

5()*/,&!1)3!*-($,!:1;#0,/+)3&!1)3!&#$%%&(*&<!=-(!.,/0,155(!$&! %$#(%9! */! $);%+3(!1!;/5:$)1*$/)!/7! *-(!

7/%%/2$)0!(%(5()*&D!

!

! E/,#&-/.&!/)!.1,*$;+%1,!1,(1&!]&+;-!1&!-/2!*/!2,$*(!1!:+&$)(&&!.%1)4!;,(1*(!1!;1&-7%/2!7/,(;1&*4!/,!

3(6(%/.!1!51,#(*$)0!&*,1*(09^!*-1*!1,(!3(%$6(,(3!:9!1!&51%%!0,/+.!/7!S8!5()*/,&!*/!1!%1,0(!1+3$();(!

/7!8()91)!()*,(.,()(+,&!/6(,!/)(!/,!5/,(!319&!

! `Y,/.?$)U!&(&&$/)&!2-(,(!S8!5()*/,&!&.()3!/)(!/,!5/,(!319&!$)!1)!136(,*$&(3!%/;1*$/)4!1)3!8()91)!

()*,(.,()(+,&!1,(!$)6$*(3!*/!6$&$*!*-(5!7/,!d?O!-/+,&!(1;-!*/!3$&;+&&!1!.1,*$;+%1,!$&&+(!*-1*!*-(9!-16(!

();/+)*(,(34!1)3!./&&$:%(!219&!*/!,(&/%6(!$*!

!

=-(,(!$&!1)!(%(5()*!/7!/6(,%1.!:(*2(()!*-(!`3,/.?$)U!&(&&$/)&!1)3!*-(!`$)7/,51%!5()*/,$)0U!.,/0,155(4!

1)3!$*!$&!()*$,(%9!./&&$:%(!*/!3(6(%/.!1!.,/0,155(!*-1*!$);/,./,1*(3!:/*-!/7!*-(&(!7/,!1)!$)3$6$3+1%!/,!1!

0,/+.<! =-(! `3,/.?$)U! &(&&$/)&! 2/+%3! $)! 5/&*! ;1&(&! 7/;+&! /)! 3$&;+&&$)0! 1)! $&&+(! *-1*! 21&! 71;$)0! *-(!

$)3$6$3+1%!()*,(.,()(+,!1*!*-1*!*$5(4!:+*!*-(,(! $&!)/!,(1&/)!2-9!*-(&(!&(&&$/)&!;/+%3!)/*!;/6(,!5/,(!

0()(,$;!*,1$)$)0<!E(!2/+%3!(>.(;*!*/!,+)!1!)+5:(,!/7!`3,/.?$)U!&(&&$/)&!$)!.1,1%%(%!1*!*-(!&15(!%/;1*$/)4!

&/!*-1*!()*,(.,()(+,&!;/+%3!;-//&(!7/,!(>15.%(!*/!6$&$*!1!S8!5()*/,!2-/!&.(;$1%$&(3!$)!51,#(*$)04!/,!

/)(!2$*-!1!:1;#0,/+)3!$)!7$)1);$1%!.%1))$)04!-16$)0!&$0)(3!+.!7/,!1!*$5(&%/*!2$*-!*-(!1..,/.,$1*(!.(,&/)!

2$*-$)!Of?OX!-/+,&!/7!*-(!&(&&$/)!$*&(%7<!

!

=-(! *1,0(*! :+&$)(&&(&! $)! 8()91! 7/,! *-$&! .,/0,155(!2$%%! :(! `5$;,/a! */! &51%%! :+&$)(&&(&D! &*1,*?+.&! 1)3!

(>$&*$)0!:+&$)(&&(&!*-1*!-16(!%(&&!*-1)!7$6(!&*1774!$);%+3$)0!*-(!:+&$)(&&!/2)(,!1)3!()*,(.,()(+,<!=-(&(!

1,(!;/5.1)$(&!*-1*!1,(!*//!&51%%!*/!177/,3!&*1)31,3!;/)&+%*$)0!&(,6$;(&<!=-(9!1,(!/7*()!:+&$)(&&(&!*-1*!

-16(!)/*!:(()!/.(,1*$)0!7/,!1!%/)0!*$5(4!/,!(%&(!-16(!,(1;-(3!1!./$)*!2-(,(!*-(9!1,(!,(139!*/!(>.1)3!_!

7/,!(>15.%(!1!&51%%!&-/.!/2)(,!2-/!519!:(!%//#$)0!*/!/.()!+.!1)/*-(,!&-/.!$)!1!)(1,:9!*/2)<!!
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)-#&%#"-&R!2.&)"#'&$!

!

(J5??=!R;6;?3@G;84!%<;7=!

!

! @:$%$*9!*/!2/,#!;%/&(%9!2$*-!.(/.%(!7,/5!3$77(,()*!;+%*+,(&!1)3!:1;#0,/+)3&!

! @:$%$*9!*/!;%1,$79!*-(!(>1;*!)1*+,(!/7!.,/:%(5&!1)3!$3()*$79!;%(1,!1)3!.,1;*$;1:%(!&/%+*$/)&!

! @:$%$*9!*/!(>(,;$&(!$)3$6$3+1%!$)$*$1*$6(!1)3!.,/M(;*!;/)7$3();(!2$*-/+*!&+../,*!)(*2/,#&!

! @:$%$*9!*/!*/%(,1*(!15:$0+$*9!1)3!*/!131.*!*/!+)715$%$1,!;-1%%()0(&!1)3!&+,,/+)3$)0&!

! J>./&+,(!*/!(5(,0$)0!51,#(*&!1)3!6(,9!3$77(,()*!;+%*+,1%!1)3!2/,#$)0!.,1;*$;(&!

!

%B>5;8H;!

&

=-$&! .,/0,155(! $&! 1$5(3! 1*! $)3$6$3+1%! (5.%/9((&4! $);%+3$)0! *-/&(! 2-/! 1,(! /)! -$0-! ./*()*$1%!

3(6(%/.5()*! .,/0,155(&! /,! &$5$%1,4! 2-/! 1,(! %//#$)0! */! :+$%3! +.! *-($,! %(13(,&-$.! 1)3!51)10(5()*!

&#$%%&! /6(,! 1! %/)0(,! .(,$/3! /7! *$5(<! =-(! S8! 5()*/,! 2$%%! :(! 2/,#$)0! $)! 3(*1$%! 2$*-! 1! &$)0%(! 8()91)!

()*,(.,()(+,!*/!+)3(,&*1)3!*-(!.,/:%(5&!*-1*!*-(9!1,(!71;$)0!$)!;/)&$3(,1:%(!3(*1$%4!1)3!*/!&+00(&*!1)3!

$5.%(5()*! &/%+*$/)&<! @&! 1! ,(&+%*! *-(! *$5(! ;/55$*5()*! $&! %/)0(,! *-1)! /+,! /*-(,! .,/0,155(&<! E(!

&+00(&*!1)!1:&/%+*(!5$)$5+5!/7!*2/!2((#&4!:+*!$)!51)9!;1&(&!f?X!2((#&!2$%%!:(!5/,(!1..,/.,$1*(<!E(!

;1)!1%&/!2/,#!2$*-!*-/&(!2-/!1,(!%//#$)0!*/!*1#(!7+%%!`&1::1*$;1%&U!/7!g?e!5/)*-&!/,!5/,(<!!

!

%H456545;=!

!

@&!2$*-!*-(!`$)7/,51%!5()*/,$)0U!.,/0,155(4!*-$&!$&!1%%!1:/+*!.,/6$3$)0!/)(!*/!/)(!.,1;*$;1%!&+../,*!*/!

1)! $)3$6$3+1%! ()*,(.,()(+,4! :1&(3! /)! *-($,! &.(;$7$;! )((3&<! H/2(6(,4! 2-(,(1&! `$)7/,51%! 5()*/,$)0U!

$)6/%6(&!&.()3$)0!:(*2(()!/)(!1)3!&(6(,1%!319&!2$*-!1)!$)3$6$3+1%!]1)3!`2/,#&-/.!5()*/,$)0U!3,/.?$)!

&(&&$/)&!$)6/%6(!1!;/+.%(!/7!-/+,&^4!*-$&!.,/0,155(!$&!5+;-!5/,(!$)?3(.*-!1)3!51*;-(&!*-(!S8!5()*/,!

2$*-!1!&$)0%(!()*,(.,()(+,!7/,!&(6(,1%!2((#&<!

!

=-$&! $&! $)! &/5(!219&!5/,(! /7! 1! `*,13$*$/)1%U! &#$%%(3! 6/%+)*((,$)0! 1&&$0)5()*h! *-(! ;-1);(! */! 0(*! ,$0-*!

+)3(,! *-(! &#$)! /7! 1! .(,&/)! 1)3!/7! *-($,! /,01)$&1*$/)4! */! -(%.! *-(5! */! $3()*$79! *-(! ,(1%! ;1+&(&! /7! *-(!

.,/:%(5&!*-1*!1,(!-/%3$)0!*-(5!:1;#4!1)3!*/!,(;/55()3!3(*1$%(3!&*(.&!*/!/6(,;/5(!*-/&(!.,/:%(5&!

1)3!5/6(! 7/,21,3<!=-(!1&&$0)5()*! $&! 1%&/! %$#(%9! */! $);%+3(!1! &$0)$7$;1)*!(%(5()*!/7! *,1$)$)0!1)3! &#$%%&!

*,1)&7(,<!=-(,(!519!:(!1!;-1);(!7/,!*-(!S8!5()*/,!*/!0(*! $)6/%6(3!2$*-!*-(! $5.%(5()*1*$/)!/7!-$&!/,!

-(,!,(;/55()31*$/)&!3+,$)0!*-(!1&&$0)5()*!$*&(%7h!$*!)/*4!*-(,(!2$%%!:(!&;/.(!*/!,(51$)!$)6/%6(3!17*(,!

,(*+,)$)0!*/!*-(!S8!*-,/+0-!6$,*+1%!]/)%$)(^!5()*/,$)04!1)3!*/!51#(!1!7/%%/2?+.!6$&$*!*/!8()91!$7!)((3(3<!

!

@&!2$*-!5/&*!/7!/+,!5()*/,$)0!.,/0,155(&4! *-(! 7/;+&!-(,(! $&!/)!&51%%!:+&$)(&&(&! *-1*!1,(!&*$%%!1*!1)!

(1,%9!()/+0-!&*10(!*/!:(!,+)!.,$51,$%9!:9!/)(!.(,&/)<!=-(!:+&$)(&&!$*&(%7!519!-16(!1!%1,0(!)+5:(,!/7!

(5.%/9((&4! :+*! 2(! 2/+%3! 0()(,1%%9! &((#! */! 2/,#! 2$*-! /2)(,?51)10(,&! ,1*-(,! *-1)! 2$*-! &()$/,!

(5.%/9((&!/7!%1,0(,!/,01)$&1*$/)&<!

!

!

!

!

!



SKILLS VENTURE | ORGANISATIONS BROCHURE 2010           9 

'&Q"#2%T!2.&)"#'&$!

!

(J5??=!R;6;?3@G;84!%<;7=!

!

! @:$%$*9!*/!2/,#!;%/&(%9!2$*-!.(/.%(!7,/5!3$77(,()*!;+%*+,(&!1)3!:1;#0,/+)3&!

! @:$%$*9!*/!;%1,$79!*-(!(>1;*!)1*+,(!/7!.,/:%(5&!1)3!$3()*$79!;%(1,!1)3!.,1;*$;1:%(!&/%+*$/)&!

! @:$%$*9!*/!2/,#!(77(;*$6(%9!1)3!:+$%3!,(%1*$/)&-$.&!2$*-!1!)+5:(,!/7!3$77(,()*!.(/.%(!

! @:$%$*9!*/!*/%(,1*(!15:$0+$*9!1)3!*/!131.*!*/!+)715$%$1,!;-1%%()0(&!1)3!&+,,/+)3$)0&!

! J>./&+,(!*/!(5(,0$)0!51,#(*&!1)3!6(,9!3$77(,()*!;+%*+,1%!1)3!2/,#$)0!.,1;*$;(&!

!

%B>5;8H;!

&

=-$&! .,/0,155(! $&! 1$5(3! 1*! $)3$6$3+1%! (5.%/9((&4! $);%+3$)0! *-/&(! 2-/! 1,(! /)! -$0-! ./*()*$1%!

3(6(%/.5()*! .,/0,155(&! /,! &$5$%1,4! 2-/! 1,(! %//#$)0! */! :+$%3! +.! *-($,! %(13(,&-$.! 1)3!51)10(5()*!

&#$%%&! /6(,! 1! &-/,*(,! .(,$/3! /7! *$5(<! J1;-! S8! 5()*/,! 2$%%! :(! 2/,#$)0! 2$*-! 1! )+5:(,! /7! 8()91)!

()*,(.,()(+,&!*/!+)3(,&*1)3!*-(!.,/:%(5&!*-1*!(1;-!/7!*-(5!1,(!71;$)0!1)3!*/!&+00(&*!&/%+*$/)&<!=-$&!

.,/0,155(!;1)!:(!+)3(,*1#()!$)!1&!%$**%(!1&!1!2((#4!:+*!2(!,(;/55()3!O?f!2((#&!2-(,(!./&&$:%(<!E(!

;1)!1%&/!1,,1)0(!7/,!0,/+.&!/7!S8!(5.%/9((&!*/!+)3(,*1#(!*-$&!.,/0,155(!1*!*-(!&15(!*$5(<!

!

%H456545;=!

!

=-$&! $&!/+,! `;/,(U!5()*/,$)0!.,/0,155(4!2-$;-!;%/&(%9! 7/%%/2&! *-(! 7/,51*! *-1*!2(!&(*!+.! 7/,!/+,! 7$,&*!

(6(,! S8! 5()*/,&4! 2-/! 2(,(! &(%7?7+)3(3! $)3$6$3+1%&<! [+,! $)7/,51%! 5()*/,$)0! .,/0,155(! &$*&!

&/5(2-(,(!:(*2(()!2-1*!2/+%3! *,13$*$/)1%%9! :(! ;1%%(3! a;/)&+%*$)0a! 1)3! a5()*/,$)0a<!S8!5()*/,&! 1,(!

)/*! (>.(;*(3! */! 3(%$6(,! 3(*1$%(3! *(;-)$;1%! ,(;/55()31*$/)&4! /,! */! &.()3! 1! %/*! /7! *$5(! *1%#$)0! 1:/+*!

51)10(5()*! *-(/,94! :+*! )($*-(,! 2$%%! *-(9! :(! .,/6$3$)0! 1! *,13$*$/)1%! 5()*/,$)0! ,/%(! $)! *-(! &()&(! /7!

0()(,1%$&(3!136$;(!1)3!&+../,*<!

!

N)&*(134! *-(9!2$%%!2/,#!2$*-!1!)+5:(,!/7!8()91)!()*,(.,()(+,&! */!-(%.! *-(5! */!/6(,;/5(!1! &.(;$7$;!

.,/:%(5! /,! :1,,$(,! /,! */! (61%+1*(! 1! ./*()*$1%! /../,*+)$*94! 1)3! */! *,1)&7(,! &/5(! /7! *-($,! &#$%%&! 1)3!

#)/2%(30(!$)!*-(!.,/;(&&<!S8!5()*/,&!1,(!*-(,(!1&!1!&/+)3$)0!:/1,34!&/5(/)(!2$*-!(>.(,$();(!*-1*!$&!

,(%(61)*!*/!1!.(,&/)a&!&$*+1*$/)!2-/!;1)!/77(,!6$(2&!1)3!$3(1&<!

!

J1;-!S8!5()*/,!2$%%!2/,#!2$*-!:(*2(()!/)(!1)3!7/+,!()*,(.,()(+,&4!3(.()3$)0!/)!*-(!%()0*-!/7!*-($,!

&*19! $)! 8()91<! =-(9! 2$%%! &((! (1;-! ()*,(.,()(+,! 7/,! 1! 7+%%! 319! 1*! 1! *$5(4! 1)3! 2$%%! *9.$;1%%9! 1%*(,)1*(!

:(*2(()!()*,(.,()(+,&4!*/!0$6(!:/*-!.1,*$(&!*$5(!*/!,(7%(;*!1)3!$5.%(5()*!,(;/55()31*$/)&!7,/5!*-(!

.,(6$/+&! &(&&$/)<! =-(,(7/,(4! 1! 5()*/,! 2-/! $&! $)! 8()91! 7/,! *-,((! 2((#&! 5$0-*! 2/,#! 2$*-! 7/+,!

()*,(.,()(+,&4! 1)3! &((!(1;-!/)(! 7/,! 1! 7+%%! 319! (1;-!2((#4!2$*-! 1! 319!/77! 1*! *-(! ()3!/7! *-(!2((#! */!

,(7%(;*!/)!*-(!.,(6$/+&!7/+,!&(&&$/)&!1)3!*/!.,(.1,(!7/,!*-(!)(>*!2((#<!

!

@&!2$*-!*-(!`*+,)1,/+)3!5()*/,$)0U!.,/0,155(4!*-(,(!2$%%!:(!&;/.(!*/!,(51$)!$)6/%6(3!2$*-!/)(!/,!1%%!

/7!*-(!()*,(.,()(+,&!17*(,!,(*+,)$)0!*/!*-(!S8!*-,/+0-!6$,*+1%!]/)%$)(^!5()*/,$)0<!

!

=-$&! .,/0,155(!;1)!1%&/!2/,#! 7/,! 0,/+.&!/7!S8!(5.%/9((&<! N)! *-$&! &;()1,$/4! *-(!S8!0,/+.!2/+%3!:(!

:1&(3!1*!*-(!&15(!;15.+&4!1)3!2/+%3!.1,*!3+,$)0!*-(!319!*/!,+)!*-($,!/2)!dDd!5()*/,$)0!&(&&$/)&4!:+*!

2/+%3!*-()!,(?;/)6()(!$)!*-(!(6()$)0!*/!3(:,$(74!&-1,(!(>.(,$();(&!1)3!*$.&4!1)3!&/;$1%$&(<!=-(,(!$&!*-(!

/.*$/)!*/!,+)!0,/+.!&(&&$/)&!/,!&(5$)1,&!2$*-!1%%!/7!*-(!S8!5()*/,&!1)3!8()91)!()*,(.,()(+,&!1*!*-(!

&*1,*!1)3i/,!()3!/7!*-(!.,/0,155(4!1)3!*/!$);%+3(!;/5.(*$*$6(!1)3!*(15?:+$%3$)0!;/5./)()*&!&+;-!1&!

:+&$)(&&!.%1)!3(6(%/.5()*!;/5.(*$*$/)&!1&!.1,*!/7!*-(!.,/0,155(<!
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!

"-#!(.#O'+.(!
!

!

@!"#$%%&!'()*+,(!(5.%/9((!.,/0,155(!$);%+3(&!*-(!7/%%/2$)0!&(,6$;(&D!

!

! J>.(,*!51*;-$)0!/7!(1;-!$)3$6$3+1%a&!&#$%%&!*/!&(6(,1%!()*,(.,()(+,&!

! V/5.,(-()&$6(!$)3+;*$/)!:/*-!:(7/,(!1)3!17*(,!1,,$61%!

! K/0$&*$;1%!&+../,*!:(7/,(!1)3!3+,$)0!*-(!1&&$0)5()*!

! @;;(&&!*/!&+../,*!1)3!136$;(!7,/5!/+,!8()91)!71;$%$*1*/,&!

!

(M'TT(!2%)+,'&$!

!

=-(!#(9!*/!1!&+;;(&&7+%!5()*/,$)0!1&&$0)5()*!$&!1!0//3!51*;-!:(*2(()!*-(!&#$%%&!1)3!(>.(,$();(!/7!*-(!

5()*/,! 1)3! *-(!)((3&! /7! *-(! ()*,(.,()(+,<!E(! *-(,(7/,(! .+*! 1! %/*! /7! (5.-1&$&! /)! *-$&! &*10(!/7! *-(!

.,/;(&&<![);(!9/+!-16(!&$0)(3!+.!2(!2$%%!&.()3!&(6(,1%!2((#&!0/$)0!:1;#!1)3!7/,*-!2$*-!/+,!.1,*)(,!

/,01)$&1*$/)&!$)!8()91!*/!()&+,(!*-1*!*-(!()*,(.,()(+,]&^!9/+,!&*177!1,(!2/,#$)0!2$*-!2$%%!:()(7$*!7,/5!

*-($,!$).+*!]1)3!6$;(!6(,&1^<!

!

=-$&!$&)a*!M+&*!1:/+*!7+);*$/)1%!(>.(,*$&(4!1%*-/+0-!*-1*!2$%%!0()(,1%%9!.%19!1!.1,*<!N*!$&!1%&/!1:/+*!()&+,$)0!

*-1*!9/+,!(5.%/9((&!1,(!-1..9!2$*-!*-(!&$b(!1)3!*9.(!/7!;/5.1)9!*-1*!*-(9!2$%%!:(!2/,#$)0!2$*-4!*-1*!

1)9! ;+%*+,1%! /,!.,1;*$;1%! ;/)&$3(,1*$/)&! 1,(! *1#()! $)*/! 1;;/+)*4! 1)3! *-1*! *-(! %()0*-!/7! *$5(! *-1*! *-(9!

-16(!161$%1:%(!$&!1..,/.,$1*(!*/!*-(!;/5.%(>$*9!/7!*-(!$&&+(&!*-1*!*-(9!2$%%!:(!%//#$)0!1*<!

!

E(!()&+,(! *-1*!:/*-!5()*/,&!1)3! *-($,!5()*((]&^!1,(!-1..9!2$*-! *-(!51*;-4!1)3!2$*-! *-(!.,/./&(3!

0/1%!/7!(1;-!5()*/,$)0!1&&$0)5()*4!:(7/,(!*-(9!%(16(!7/,!8()91<!B/,!*-$&!,(1&/)!2(!,(;/55()3!&$0)$)0!

+.!7/,!"#$%%&!'()*+,(!1*!%(1&*!*2/!5/)*-&!:(7/,(!(5.%/9((&!$)*()3!*/!;/5(!*/!8()91<!

!

'&R-+)'"&!)#%'&'&$!

!

R/! /)(! ;1)! (>.(;*! 9/+,! (5.%/9((&! */! :(! .,/3+;*$6(! 3+,$)0! 1! ,(%1*$6(%9! &-/,*! &*19! $)! 1! 3$77(,()*!

;/)*$)()*! 2$*-/+*! :($)0! .,/.(,%9! $)3+;*(3<! E(! ()&+,(! *-1*! *-(9! ,(;($6(! 1! *-/,/+0-! $)3+;*$/)! 1)3!

/,$()*1*$/)! &/! *-1*! *-(9! ;1)!2/,#!2$*-! *-($,! 8()91)!5()*((&! $)! 7+%%! ;/)7$3();(4! 1)3! ;1)! 3(,$6(! *-(!

51>$5+5!./&&$:%(!:()(7$*&!7,/5!*-(!(>.(,$();(<!

!

E(!;1)!/,01)$&(!*(15?:1&(3!$)3+;*$/)!319&!$)!*-(!S8!:(7/,(!3(.1,*+,(4!;/6(,$)0D!

!

! "#$%%&!'()*+,(U&!/:M(;*$6(&!1)3!&+551,9!/7!*-(!5()*/,$)0!.,/0,155(!

! "-/,*!&9)/.&$&!/7!*-(!8()91)!"GJ!&(;*/,!1)3!*-(!&#$%%&!*-(9!)((3!

! N3()*$79$)0!5()*/,&a!/2)!&#$%%&!1)3!.,(.1,$)0!7/,!*-(!5()*/,$)0!.,/;(&&!

! Y(*1$%(3!5()*/,$)0!;1&(!&*+3$(&!1)3!2-1*!*/!(>.(;*!7,/5!*-(!*,$.!

! V+%*+,1%!121,()(&&!$);%+3$)0!3(*1$%(3!;+%*+,1%!:,$(7$)0!/)!8()91!

! K/0$&*$;1%!$&&+(&!.,(?3(.1,*+,(!]7%$0-*&4!6$&1&4!$)&+,1);(4!-(1%*-4!#$*^!

! K/0$&*$;1%!$&&+(&!17*(,!1,,$61%!];15.+&4!1;;/55/31*$/)4!7//34!-/%$319&^!

!

S./)!1,,$61%!$)!8()914!5()*/,&!+)3(,0/!1!;/5.,(-()&$6(!%/;1%!$)3+;*$/)!;/+,&(!*-1*!;/6(,&D!

!

! V15.+&!/,$()*1*$/)!1)3!-(1%*-!1)3!&17(*9!:,$(7!

! 8()91U&!-$&*/,94!./%$*$;&4!0(/0,1.-94!(;/)/59!1)3!.(/.%(&!
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! 8()91)!;+%*+,(!1)3!2/,#$)0!.,1;*$;(&!

! "51%%!:+&$)(&&!:,$(7$)0!$);%+3$)0!:1,,$(,&!*/!0,/2*-!1)3!&#$%%&!&-/,*10(&!

! G()*/,$)0!,/%(&!1)3!,(&./)&$:$%$*$(&4!1)3!(77(;*$6(!5()*/,$)0!*(;-)$F+(&!

! @31.*$)0!*/!%/;1%!2/,#$)0!&*9%(&!1)3!*/!()*,(.,()(+,$1%!5/3(&!/7!*-/+0-*!

! H/2!*/!,+)!$)$*$1%!1)3!/)0/$)0!5()*/,$)0!&(&&$/)&!

!

T"$'()'+%T!(-SS"#)!

!

E(! ;1)! 1,,1)0(! 1;;/55/31*$/)! 1)3! 7//3! 1*! .,(7(,()*$1%! ,1*(&h! 2(! /77(,! 1! )+5:(,! /7! /.*$/)&! 7/,!

3$77(,()*!:+30(*&!1)3!&$*+1*$/)&<!@%%!/7!/+,!.,/0,155(&!1,(!-/&*(3!:9!/+,!%/;1%!.1,*)(,&4!G1%(21!L+&-!

'()*+,(&4! 2-/! -16(! :(()! .,/6$3$)0! 121,3?2$))$)0! (;/?7,$()3%9! &171,$! 1;;/55/31*$/)! $)! 8()91! 7/,!

&(6(,1%!9(1,&<!

!

E(!;1)!1%&/!-(%.!*/!://#!7%$0-*&4!1%*-/+0-!2(!3/!)/*!://#!*-(5!/)!9/+,!:(-1%7!&$);(!2(!1,(!)/*!@=[K!

:/)3(3<! E(! 2$%%! -(%.! 9/+! 2$*-! 1%%! /7! *-(! /*-(,! %/0$&*$;1%! $&&+(&! 1&! 2(%%4! &+;-! 1&! ;-//&$)0! *-(! ,$0-*!

$)&+,1);(!1)3!$)/;+%1*$/)&4!1)3!2$%%!.,/6$3(!3(*1$%(3!136$;(!/)!2-1*!(5.%/9((&!&-/+%3!.1;#<!Y(.()3$)0!

/)!9/+,!;/,./,1*(!&+../,*!1,,1)0(5()*&4!2(!;1)!0(*!$)6/%6(3!$)!*-$&!.1,*!/7!*-(!.,/;(&&!1&!5+;-!/,!1&!

%$**%(!1&!9/+!%$#(<!

!

=-,/+0-/+*!*-(!1&&$0)5()*4!$)!133$*$/)!*/!-16$)0!1;;(&&!*/!/+,!8()91)!71;$%$*1*/,&!1*!1%%!*$5(&4!9/+!1)3!

9/+,!(5.%/9((&!2$%%!-16(!1;;(&&!*/!1!OfiQ!S8?:1&(3!(5(,0();9!-(%.%$)(<!

!

2.&)"#'&$!(-SS"#)!

!

S)%$#(! 1%5/&*! 1%%! /*-(,! 6/%+)*((,$)0! /,01)$&1*$/)&4! 2(! 3/)a*! &$5.%9! .1$,! /+,! 5()*/,&! +.! 2$*-! 1)!

$)3$6$3+1%!/,!/,01)$&1*$/)4!1,,1)0(!*-($,!7%$0-*!1)3!*-()!%(16(!*-(5!*/!$*<!E(!:(%$(6(!*-1*!*/!:(!(77(;*$6(4!

6/%+)*((,&!)((3!%/;1%!#)/2%(30(!1)3!&+../,*!*/!-(%.!*-(5!*/!131.*!*/!1!)(2!;+%*+,(4!1!)(2!;/+)*,94!

1)3!)(2!219&!/7!3/$)0!:+&$)(&&(&<!

!

E(!-16(!1!*(15!/7!71;$%$*1*/,&!2-/!1,(!/)!-1)3!1*!1%%! *$5(&!*/!-(%.!5()*/,&!3+,$)0!*-($,!1&&$0)5()*<!

=-(9!1,(!(>.(,$();(34!&#$%%(3!1)3!1:/6(!1%%!7,$()3%9!9/+)0!8()91)&!2-/!-16(!1)!(>;(%%()*!#)/2%(30(!/7!

*-($,!/2)!;+%*+,(!1)3!()6$,/)5()*!?!1)3!&.(;$7$;1%%9!*-(!:+&$)(&&!;/)*(>*!?!:+*!1,(!1%&/!$)*(,)1*$/)1%%9!

121,(<!=-(9!1,(!)/*!$)*(,.,(*(,&4!1)3!)($*-(,!3/!*-(9!)((3!*/!:(!?!1%%!8()91)!()*,(.,()(+,&!&.(1#!0//3!

J)0%$&-<!L+*!*-(9!2$%%!-(%.!5()*/,&!*/!131.*!F+$;#%9!*/!*-($,!)(2!&+,,/+)3$)0&<!

!

N)! 133$*$/)! */! 51*;-$)0! 5()*/,&! 2$*-! ()*,(.,()(+,&! :(7/,(! *-(9! 1,,$6(4! ,+))$)0! /+,! 8()91?:1&(3!

$)3+;*$/)!*,1$)$)0!1)3!.,/6$3$)0!%/0$&*$;1%!&+../,*!2-(,(!)((3(34!/+,!71;$%$*1*/,&!1,(!161$%1:%(!2-()(6(,!

/+,!5()*/,&!)((3!*-(5!*/!&+../,*4!136$&(4!/,!&$5.%9!$)7/,5<!E(!;/)&$3(,!*-(5!1!*,+%9!+)$F+(!,(&/+,;(<!

!

!

!

!

!

!
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),.!&..R(!"Q!.&)#.S#.&.-#(!'&!M.&V%!
!

!

"#$%%&!'()*+,(!$&!:1&(3!/)!*-(!$)&$0-*!*-1*!$)!51)9!;1&(&4!1%%!*-1*!1)!()*,(.,()(+,!)((3&!$&!&/5(/)(!*/!

:/+);(!*-($,! $3(1&!/77<![+,!1&&$0)5()*&!+&+1%%9!;/)&$&*!/7!&-/,*!5()*/,$)0!&(&&$/)&!2$*-!1!)+5:(,!/7!

3$77(,()*!()*,(.,()(+,&<!E(!#)/2!7,/5!(>.(,$();(!*-1*!*-(&(!1,(!(77(;*$6(!1)3!)((3(3<!=-(!7/;+&!$&!/)!

;/1;-$)0! &51%%! :+&$)(&&(&! */! -(%.! ,(&/%6(! &.(;$7$;! .,1;*$;1%! $&&+(&! *-1*! 177(;*! *-(54! ,1*-(,! *-1)! /)!

*(1;-$)0!0()(,1%!:+&$)(&&!*-(/,9<!=,1)&7(,,$)0!&#$%%&!$&!1%&/!(5.-1&$&(34!&/!*-1*!:+&$)(&&(&!;1)!3(1%!2$*-!

&$5$%1,!$&&+(&!$)!*-(!7+*+,(!/)!*-($,!/2)!,1*-(,!*-1)!,(%9$)0!/)!/+*&$3(!-(%.<!

!

"#$%%&!'()*+,(!$&!$)$*$1%%9!/.(,1*$)0!&/%(%9!$)!8()914!7/,!1!)+5:(,!/7!,(1&/)&D!

!

• =-(!(;/)/59!$&!0,/2$)04!:1)#&!1,(!%()3$)0!*/!&51%%!:+&$)(&&(&!1)3!,(3!*1.(!$&!:($)0!;+*!:1;#!

• Y(&.$*(!*-(&(!`()1:%(,&U4!(3+;1*$/)1%!&*1)31,3&!1,(!.//,!1)3!*-(!)((3!7/,!:+&$)(&&!&#$%%&!$&!0,(1*!

• 8()91!$&!1%5/&*!()*$,(%9!J)0%$&-?&.(1#$)04!2$*-!1!:+&$)(&&!1)3!%(01%!()6$,/)5()*!5/3(%%(3!/)!*-(!S8!

• =-(!;%$51*(!$&!-(1%*-9!1)3!*-(,(!1,(!+),$61%%(3!/../,*+)$*$(&!7/,!*/+,$&5!

• =-(!7/+)3(,&!-16(!*()!9(1,&!/7!(>.(,$();(!,+))$)0!1)!(3+;1*$/)1%!RZ[!$)!8()91!

!

=-(!.,$61*(!&(;*/,!$)!8()91!1;;/+)*&!7/,!XPT!/7!ZYI!1)3!();/5.1&&(&!d<Q!5$%%$/)!()*(,.,$&(&<![7!*-(&(4!

jQT! 1,(! ;%1&&(3! 1&! `5$;,/! */! &51%%Uh! *-(! ,(51$)$)0! gk4PPP! ;/5.1)$(&! 1,(! .,(3/5$)1*(%9! ;%1&&(3! 1&!

`5(3$+5U4! 2$*-! /)%9! d4PPP! ;%1&&(3! 1&! `%1,0(U<! =-(! 51M/,$*9! /7! %1,0(! ;/5.1)$(&! 1,(! &+:&$3$1,$(&! /7!

5+%*$)1*$/)1%!;/,./,1*$/)&h!1&!1!0,/+.!*-(9!1;;/+)*! 7/,!gPT!/7!ZYI<!G(3$+5!()*(,.,$&(&!1;;/+)*! 7/,!

OPT4!1)3!5$;,/!*/!&51%%!()*(,.,$&(&!7/,!1!7+,*-(,!OPT<!G$;,/?()*(,.,$&(&!1,(!/7*()!&/%(!*,13(,&4!/+*&$3(!

/7!*-(!7/,51%!(;/)/594!&(%%$)0!$*(5&!&+;-!1&!)(2&.1.(,&!/,!&)1;#&!/)!*-(!&*,((*<!!

!

"#$%%&!'()*+,(!7/;+&(&!/)!*-(!:1)3!/7!;/5.1)$(&!*-1*!&$*&!1*!*-(!*/.!()3!/7!*-(!`5$;,/!*/!&51%%U!:,1;#(*h!

*-/&(!;/5.1)$(&!2$*-!,(1%!./*()*$1%! 7/,!0,/2*-!1)3! M/:!;,(1*$/)4!:+*!2$*-/+*!1;;(&&!*/!*-(!)(;(&&1,9!

&#$%%&!1)3!#)/2%(30(!*/!,(1%$&(!*-$&!./*()*$1%<!N*!1%&/!2/,#&!2$*-!()*,(.,()(+,&!2-/!1,(!%//#$)0!*/!&(*!+.!

)(2!;/5.1)$(&!7,/5!&;,1*;-4!2-(,(!*-(9!;1)!.,/6(!1!&.(;$7$;!&#$%%&!)((3!$)!1!3(7$)(3!1,(1<!

!

E$*-$)!*-$&!0,/+.!*-(,(!1,(!7/+,!51$)!:1,,$(,&!*/!0,/2*-D!

!

• K1;#!/7!1..,/.,$1*(!:+&$)(&&!&#$%%&!

• K1;#!/7!1;;(&&!*/!7$)1);(!7/,!&*1,*?+.!/,!(>.1)&$/)!

• K1;#!/7!;/)*1;*&!2$*-$)!&+..%$(,!1)3!;%$()*!51,#(*&!

• @!,(0+%1*/,9!1)3!(;/)/5$;!()6$,/)5()*!*-1*!-$)3(,&!()*,(.,()(+,$1%$&5!

!

"#$%%&!'()*+,(!7/;+&(&!/)!*-(!7$,&*!/7!*-(&(4!1)3!2/,#&!$)!;%/&(!;/?/.(,1*$/)!2$*-!.1,*)(,!/,01)$&1*$/)&!

&+;-!1&!*-(!SR!1)3!*-(!E/,%3!L1)#!2-/!1,(!1%&/!133,(&&$)0!*-(!,(51$)$)0!*-,((!:1,,$(,&<!=-(!&#$%%&!*-1*!

1,(!5/&*!$)!3(51)3!$)!8()91!61,9!:(*2(()!&(;*/,&4!:+*!0()(,1%%9!71%%!$)*/!*-,((!;15.&D!

!

• G1)10(5()*!]/7!.(/.%(4!/,01)$&1*$/)&4!%/0$&*$;&!1)3!.,/M(;*&4!1)3!1%&/!&*,1*(0$;!.%1))$)0^!

• B$)1);(!]://#?#((.$)04!7$)1);$1%!.%1))$)04!;1&-7%/2!51)10(5()*4!,1$&$)0!7$)1);(^!

• G1,#(*$)0!1)3!&1%(&!].,/3+;*!3(6(%/.5()*4!51,#(*$)0!1)3!IA4!1)3!&(%%$)0!*/!/6(,&(1&!51,#(*&^!

!

=-(&(! 0()(,$;! &#$%%&! ,(F+$,(5()*&! 1,(! ;/5.%(5()*(3! :9! &(;*/,?&.(;$7$;! )((3&! *-1*! 2$%%! )/,51%%9! 71%%!

/+*&$3(! *-(!&;/.(!/7!"#$%%&!'()*+,(<! N)!0()(,1%4!"#$%%&!'()*+,(!2/,#&!2$*-!;/5.1)$(&!2-/&(!)((3&!1,(!

&+77$;$()*%9!0()(,$;!*-1*!*-(9!;1)!:(!-(%.(3!:9!1!5()*/,!2$*-!:,/13!(>.(,$();(!$)!*-(!*9.(!/7!&+../,*!

*-1*!*-(9!)((34!:+*!2$*-/+*!)(;(&&1,$%9!-16$)0!&.(;$7$;!&(;*/,1%!(>.(,*$&(<!
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+%(.!()-R'.(!"Q!S#.O'"-(!(M'TT(!O.&)-#.!2.&)"#(!
!

!

2%#+!W"&.(!

&

L-/)&#-%&MN&8'-/%B&'(0'/$'+)'&:$,#&-&2-O1/&$+,'/+-,$1+-*&$+.'%,2'+,&=-+3>&P'&#-%&:1/3'4&$+&Q%$-&51/&

+$+'&8'-/%&:$,#$+&,#$%&0'/$14>&P$%&:1/3&#-%&)1.'/'4&-**&-%0'),%&15&)1/01/-,'&5$+-+)'9&$+)*64$+;&=6%$+'%%&

%,/-,';89&2-/3',$+;9&2-+-;$+;&)*$'+,%&-+4&/-$%$+;&)-0$,-*>&L-/)&%0'+,&1+'&:''3&2'+,1/$+;&,#/''&

'+,/'0/'+'6/%&$+&G-$/1=$9&R$*;$*&-+4&G-$.-%#-&$+&S6+'&MTTU>&

!

!

),-#(R%VI!"<5;8474538!78>!G;;4589!K54D!%?;N!74!D5=!@<;G5=;=!

@7*(,!:,(1#71&*!N!-16(!*-(!/,$()*1*$/)!2$*-!I(*(,4!*-(!71;$%$*1*/,4!1*!59!-/*(%<!=-()!%+);-!2$*-!1!5()*((!

2-/!21)*&!*/!3(6(%/.!1!:+&$)(&&!:1&(3!/)!@%/(!'(,1<!H$&!.1&&$/)!7/,!*-(!/../,*+)$*9!$&!$)&.$,$)0<!B$)1%%9!

1!5((*$)0!2$*-!@%(>4!2-/!,+)&!1!&51%%!2(:!3(&$0)!10();9!$)!R1$,/:$<!N)!*-(!(6()$)0!2(!3,$6(!*/!G1%(21<

!

Q#'R%VI!2;843<589!=;==538!K54D!M7G7B!58!$5?95?!

E1#(!+.!1*!*-(!"#$%%&!'()*+,(!;15.+&!1*!G1%(21<!N*U&!1!:(1+*$7+%!&(**$)0!1)3!*-(!;/**10(!$&!.(,7(;*<!@!

5/,)$)0!,+)!2$*-!V-1,%(&4!/);(!1!*/.!dP!,+))(,!$)!8()91l!=-()!*/!Z$%0$%!*/!&((!8151+4!2-/!,+)&!1!715$%9!

-/*(%i,(&*1+,1)*!:+&$)(&&<!N*!-1&!&*,/)0!1&&(*&4!:+*!)((3&!*/!7$)3!)(2!219&!*/!$);,(1&(!;1&-!0()(,1*$/)<

!

(%)-#R%VI!2;843<589!=;==538!K54D!Q<78H5=!74!27?;K7!

I,(%$5$)1,9!3$&;+&&$/)&!2$*-!B,1);$&4!2-/!$&!*-(!7$)1);$1%!3$,(;*/,!/7!1!715$%9?/2)(3!7%/2(,!71,5!)(1,!

R1$61&-1<!G/&*!5()*/,&!*1#(!*-(!2((#()3!/774!:+*!N!3(;$3(!*/!21$6(!*-$&!,$0-*!&$);(!N!/)%9!-16(!1!2((#!

-(,(l!E(!*1%#!1:/+*!1%%!1,(1&!/7!*-(!:+&$)(&&4!*,9$)0!*/!$3()*$79!*-(!:(&*!219&!*/!$5.,/6(!-$&!51,0$)&<!

!

(-&R%VI!%!>7A!3EE!K54D!7!G3<8589!<B8!78>!7!65=54!43!HDB<HD!

@!5/,)$)0!,+)!2$*-!V-1,%(&<!=-()!N!1&#!*/!:(!*1#()!*/!1!%/;1%!;-+,;-!&(,6$;(!*/!&((!-/2!*-(!;/55+)$*9!

;/5(&!*/0(*-(,!/)!1!"+)319!*/!2/,&-$.!1)3!2-1*!,/%(!$*!.%19&!$)!*-(!;/55+)$*9<!@!71&;$)1*$)0!;-1);(!*/!

(>.(,$();(!,(1%!%/;1%!%$7(<!B$)1%%94!&/5(!%/;1%!&$0-*&(($)0!$)!*-(!17*(,)//)4!*-()!1!0%1&&!/7!2$)(!1*!&+)&(*<

!

2"&R%VI!2;843<589!=;==538!K54D!%?;N!74!27?;K7!

@%(>!1)3!-$&!:+&$)(&&!.1,*)(,!;/5(!+.!7,/5!R1$,/:$!*/!&.()3!1!319!*1#$)0!/+,!3$&;+&&$/)&!7+,*-(,<!=-(!

319!()3&!2$*-!1!0,(1*(,!1..,(;$1*$/)!/7!2-(,(!61%+(!$&!:($)0!;,(1*(3!$)!*-(!:+&$)(&&!1)3!2-1*!$&&+(&!

;/+%3!;1+&(!51M/,!.,/:%(5&<!=-(9!)((3!:(**(,!3$6$&$/)!/7!%1:/+,!1)3!;/)*,/%&!/)!$)6/$;(!,(;($61:%(&<!

!

)-.(R%VI!2;843<589!=;==538!K54D!2K7895!58!$5?95?!

@!&(&&$/)!2$*-!1!&51%%!,(*1$%(,!%//#$)0!*/!3$6(,&$79!-$&!.,/3+;*!/77(,$)0<!N!15!$5.,(&&(3!2$*-!-$&!

;/55(,;$1%!1;+5()!1)3!3,$6(<!E(!&$*!$)!*-(!&-/.!2-$%(!:+&$)(&&!;/)*$)+(&<!H(!&((#&!;1.$*1%!7/,!0,/2*-h!

N!.,/./&(!1)!1%*(,)1*$6(!219!*/!*-$)#!1:/+*!;1.$*1%!)((3&<!N)!fk!5$)+*(&!-(!`0(*&!$*Uh!6(,9!&1*$&79$)0<

!

P.R&.(R%VI!Q587?!933>CA;=:!C7HJ!43!&75<3C5:!78>!7!?33J!7<3B8>!43K8!

G9!%1&*!319!$)!8()91<!@!5/,)$)0!,+)4!&/5(!.-/)(!;1%%&!*/!5()*((&4!*-()!N!.1;#!+.!1)3!15!3,$6()!:1;#!

*/!R1$,/:$!:9!*1>$<!E(!;1%%!:9!B,1);$&!1&!1!7/%%/2?+.!()!,/+*(<!G9!7%$0-*!$&)U*!+)*$%!(6()$)04!&/!N!-16(!1!7(2!

-/+,&!*/!(>.%/,(!*-(!*/2)4!1)3!5((*!+.!2$*-!1)!"'!71;$%$*1*/,!7/,!1!;/77((<!=-()!*-(!1$,./,*!1)3!-/5(<!

!
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2'#%&R%!T"&(R%T.!

!

L$/-+4-&#-%&VW&8'-/%B&'(0'/$'+)'&-%&-&+6/%'9&%0'+,&,'+&8'-/%&:1/3$+;&$+&0#-/2-)'6,$)-*&%-*'%9&-+4&#-%&

%0'+,&%$(&8'-/%&2-+-;$+;&-&RX&0/-),$)'&+'-/&Y''4%>&C#'&#-%&4'*$.'/'4&2-+8&-%0'),%&15&%2-**&=6%$+'%%&

2-+-;'2'+,9&$+)*64$+;&2-/3',$+;9&2-+-;$+;&5$+-+)'%&-+4&=6$*4$+;&,'-2%>&C#'&%0'+,&,:1&:''3%&

2'+,1/$+;&,#/''&'+,/'0/'+'6/%&$+&G-$/1=$9&L-*':-&-+4&7'/$)#1&$+&S6*8&MTTU>&

!

!

(-&R%VI!%<<567?!78>!3<5;8474538!

N!1,,$6(!1*!R1$,/:$!1$,./,*!$)!*-(!5/,)$)04!/)!*-(!)$0-*!7%$0-*!7,/5!K/)3/)<!"/5(!&%((.!/)!*-(!7%$0-*l!@5!

2-$&#(3!/77!*/!*-(!8$6$!G$%$51)$!-/*(%!$)!R1$,/:$<!@7*(,!1!7(2!-/+,&U!&%((.!1)3!1!&2$54!N!&.()3!1!;/+.%(!/7!

-/+,&!2$*-!I(*(,4!*-(!"#$%%&!'()*+,(!71;$%$*1*/,<!E(!,+)!*-(!/,$()*1*$/)!/6(,!1!:((,!1)3!0,$%%(3!*+)1<!

!

2"&R%VI!'85457?!G;;4589=!K54D!G;84;;=!74!4D;5<!@<;G5=;=!

N!&.()3!1!319!5((*$)0!59!*2/!R1$,/:$?:1&(3!5()*((&<!J32$)!.,/6$3(&!2,$*$)0!&(,6$;(&!7/,!;/,./,1*(!

1)3!$)3$6$3+1%!;%$()*&<!H(!21)*&!-(%.!2$*-!1!51,#(*$)0!&*,1*(09!1)3!51)10$)0!-$&!7$)1);(&<!=$5/*-9!

51)+71;*+,(&!;/&5(*$;&!1)3!$&!%//#$)0!7/,!-(%.!2$*-!&*177!51)10(5()*!1)3!.,/3+;*!.,$;$)0<!K/)0!*1%#&<

!

)-.(R%VI!2;843<589!=;==538!K54D!.>K58!58!&75<3C5!

=-(!7$,&*!7+%%!319!/7!5()*/,$)04!1%&/!$)!R1$,/:$<!E(!3$&;+&&!J32$)U&!.,$/,$*$(&!$)!5/,(!3(*1$%<!E(!3(6$&(!1!

&*177!*,1$)$)0!&*,1*(094!;/5.%(*(!1!.,/3+;*!.,$;$)0!1)1%9&$&4!3(;$3(!-/2!*/!&(*!+.!1!2(:&$*(4!1)3!;,(1*(!1!

51,#(*$)0!&*,1*(09<!J32$)!)/2!-1&!1!&-/,*4!5(3$+5!1)3!%/)0!*(,5!.%1)!7/,!3$&;+&&$/)!)(>*!2((#<!

!

P.R&.(R%VI!2;843<589!=;==538!K54D!)5G34DA!58!&75<3C5!

=$5/*-9!-1&!:+&$)(&&!.%1)&!,+))$)0!1,/+)3!$)!-$&!-(13!*/!*-(!(>*()*!*-1*!-(!;1)!-1,3%9!&%((.!1*!)$0-*<!

H(!7((%&!*-1*!*-(!5()*/,$)0!-1&!0$6()!-$&!:+&$)(&&!1!)(2!%(1&(!/7!%$7(4!1)3!1!./&$*$6(!6$(2!/7!*-(!7+*+,(!

2-$;-!-(!3$3!)/*!-16(!:(7/,(<!E(!2$%%!&*19!$)!*/+;-!:9!(51$%4!:+*!7$,&*!2(!-16(!1)/*-(,!319!)(>*!2((#<!

!

),-#(R%VI!2;843<589!=;==538!K54D!(A?657!58!M;<5HD3!

"9%6$1!51)10(&!8(,$;-/!@;13(59!1)3!)((3&!*/!&(*!/+*!;%(1,!,/%(&!7/,!1%%!&*1774!;/%%(;*!7((&4!1**,1;*!5/,(!

&*+3()*&4!5/*$61*(!*(1;-(,&4!1)3!51)10(!1;;/+)*&<!R/!&51%%!%$&*<!"9%6$1!&19&D!mG$,1)31!21&!/7!0,(1*!-(%.!

*/!5(!1)3!N!2$%%!;/)*$)+(!*/!:(!$)!*/+;-!2$*-!-(,!2-()!N!7((%!&*+;#!/,!+)1:%(!*/!-1)3%(!1)9!;-1%%()0(&<n!

!

Q#'R%VI!)5G;!43!<;E?;H4!78>!@<;@7<;!E3<!8;N4!K;;J!

R$;(!*/!-16(!&/5(!*$5(!*/!,(%1>!1!:$*!17*(,!1!*$,$)0!:+*!$55()&(%9!7+%7$%%$)0!7/+,!319&l!N!+&(!B,$319!*/!

,(7%(;*!*-/,/+0-%9!/)!*-(!5((*$)0&!N!-16(!-13!&/!71,!*-$&!2((#4!1)3!*/!3(;$3(!2-1*!*/!7/;+&!/)!2-()!N!

&((!(1;-!/7!*-(!5()*/,&!7/,!1!319!(1;-!)(>*!2((#<!K/*&!/7!.%1)&!1)3!$3(1&!*/!3$&;+&&!2$*-!(1;-!/)(<!

!

(%)-#R%VI!)<5@!43!4D;!8;7<CA!K5?>?5E;!<;=;<6;!78>!&75<3C5!GB=;BG!

N!+&(!"1*+,319!*/!3/!&/5(!.,/.(,!*/+,$&*!1;*$6$*94!1)3!&.()3!*-(!319!1*!R1$,/:$!R1*$/)1%!I1,#4!2-$;-!$&!

/)%9!fk!5$)+*(&!1219!:9!;1,<!@!0,(1*!;-1);(!*/!&((!0$,177(4!b(:,14!01b(%%(4!,-$)/4!/&*,$;-4!21,*-/04!

7%15$)0/<<<!B/%%/2(3!:9!1!F+$;#!21)3(,!,/+)3!*-(!71&;$)1*$)0!5+&(+54!1!7$%%$)0!5(1%4!*-()!:(3<!
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%*"-)!(M'TT(!O.&)-#.!
!

!

"#$%%&! '()*+,(! 21&! ;,(1*(3! */! :,$)0! */0(*-(,! *2/! ;/5.%(5()*1,9! 3(51)3&<! =-(! 7$,&*4! $)! 3(6(%/.(3!

;/+)*,$(&4!$&!*-(!3(51)3!15/)0!:+&$)(&&!.,/7(&&$/)1%&!7/,!1!;-1);(!*/!*1#(!&/5(!*$5(!1219!7,/5!2/,#!

*/!3/!&/5(*-$)0!;/5.%(*(%9!3$77(,()*4!1)3!$)!*-(!.,/;(&&!*/!1;-$(6(!*-,((!*-$)0&D!

!

• A(01$)!.(,&.(;*$6(4!()(,09!1)3!()*-+&$1&5!

• Y(6(%/.!(>$&*$)0!;/55(,;$1%!1)3!$)*(,.(,&/)1%!&#$%%&!1)3!01$)!)(2!/)(&!

• G1#(!1!0()+$)(!3$77(,();(!*/!*-($,!`-/&*U!;/55+)$*9!

!

=-(!&(;/)34!$)!3(6(%/.$)0!;/+)*,$(&!1,/+)3!*-(!2/,%34!$&!*-(!3(51)3!15/)0!()*,(.,()(+,&!*/!3(6(%/.!

7+,*-(,!*-(!;/,(!:+&$)(&&!&#$%%&!*-1*!2$%%!()1:%(!*-(5!*/!&+;;((3!1)3!0,/2!3(&.$*(!*-(!51)9!/:&*1;%(&!$)!

*-($,!.1*-4!1)3!$)!*-(!.,/;(&&!*/!;,(1*(!M/:&!1)3!.,/&.(,$*9!7/,!/*-(,&<!

!

P'TT!(&.TT:!R5<;H43<!

!

E$%%!-1&!&.()*!5+;-!/7!-$&!;1,((,!$)!*-(!6/%+)*1,9!&(;*/,!$)!*-(!S84!/7*()!2$*-!1)!$)*(,)1*$/)1%!7/;+&<!H(!

;/?7/+)3(3!H1,15:((!";-//%&!8()914!1!S8!;-1,$*94!2$*-!A/:! $)!djjj<!H(!-1&! ,+)! $)*(,)1*$/)1%! 9/+*-!

;/)7(,();(&4!1)3! ,(&$3()*$1%! ;/+,&(&! $)! N)3$1<!H(!-1&!2/,#(3! 7/,!YBNY!1)3! *-(!Y(.1,*5()*!/7!H(1%*-4!

%(13$)0! /)! *-(! 3(6(%/.5()*! /7! 1! )+5:(,! /7! 51M/,! &*,1*(0$(&! 2$*-! 1! .1,*$;+%1,! 7/;+&! /)! ;/+)*(,?

*(,,/,$&5<!H(!-1&!2/,#(3!7/,!1!)+5:(,!/7!()*,(.,()(+,$1%!&*1,*?+.&!$)!*-(!S84!1)3!7/+)3(3!1!51,#(*$)0!

10();9!1)3!1!2(:&$*(!3(&$0)!;/5.1)9<!

!

#"*!*#.%#.:!R5<;H43<!

!

A/:!;/?7/+)3(3!H1,15:((!";-//%&!8()91!2$*-!E$%%!2-$%(!1*!+)$6(,&$*9<!H(!-1&!&.()*!5+;-!/7!-$&!;1,((,!

2$*-!I,/;*(,!o!Z15:%(4!2-(,(!-$&!2/,#!-1&!*1#()!-$5!1,/+)3!*-(!2/,%34!2$*-!%/)0!&*$)*&!$)!"2$*b(,%1)3!

1)3!Z,((;(<!H(!-1&!2/,#(3!/)!51M/,!-/+&(-/%3!:,1)3&!1)3!-1&!:(()!,(&./)&$:%(!7/,!*+,)/6(,&!/7!5/,(!

*-1)! pd:)! 1;,/&&!E(&*(,)! J+,/.(! 1)3! :(9/)3<! H(! -1&! 1%&/! &.()*! 1! )+5:(,! /7! 9(1,&!2$*-!EII! 1&! 1!
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